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RSM

SuiteFlow provides a functional way to automate processes

OEE‘ Provides capabilities to create workflows in NetSuite

—

=il Defines and automates business processes

@ Handled through the user interface (Scripting not required)

Users who can run
Access to base or joined records associated to workflow

Users who can create and view
Admin and Super Users




RSM
Workflows have a broad range of use cases

Transaction approval process

Data entry validation

Set field values on defined schedule

Setting field display type end Campaign Emai

end Email

et Field Display Label

Email based on conditions S ——
et Field Value

Show Message

Add button to forms




RSM
Workflows and scripts have different strengths

Scripts have more capabilities . Workflows are more accessible @

- Workflow has benefit of being less ‘complex’

- Scripting can handle more complexity

Multiple joins _
- Can follow the process in the Ul

- More accessibility within records _
Larger user base as an audience to support

Provides source control and migrating and maintain
between environments




RSM
A custom field/form can be used in place of a

workflow

m Cancel Reset ’ Apply to Forms

LABEL ¥ TYPE GLOBAL SEARCH
1. Allows for default value Email Address v RECORD IS PARENT
1D

LIST/RECORD INACTIVE
_custom_acct_email '
OWNER ¥! STORE VALUE USE ENCRYPTED FORMAT
Protelo NetSuite Support SHOW IN LIST

2. Ability to source from associated

Secondary email on customer record to

re CO rd distinguish primary vs accounting email.

AppliesTo Display Validation & Defaulting  Sourcing & Filtering ~ Access

CUSTOMER CONTACT AVAILABLE EXTERNALLY

PROJECT PARTNER PRINT ON STATEMENT

3. Can set field display type

EMPLOYEE GROUP PROJECT TEMPLATE
OTHER NAME

PRINT ON PRICE LIST
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Following the model provides the ability to choose

the tool of best fit

CUSTOM FIELDIFORM ) WORKFLOW ) SCRIPT ) FINALDECISION
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Utilize the workflow list to manage workflows

Existing rkflow List

l Workflows List Search Audit Trail

VIEW  Custom Default ¥ | | Edit View \ ‘ m

= FILTERS

» Page can be
customized

RECORD TYPE A STYLE FROM BUNDLE

* Native Filters i ™ :
- Record Type DBE B v s

INACTIVE EDIT INTERNAL ID NAME & FROM BUNDLE RECORD TYPE SUB RECORD TYPE DESCRIPTION OWNER RELEASE STATUS RUN AS ADMIN
- Own e r Edit 22 Reassign 35500 Project Project Tyler Released Yes
Generic Cronk
Allocation
- Release Status
3 Way Martch Transaction Vendor Bill Nicole Not Initiating

Vendor Bill Mikhailov

- From Bundle

Awaiting Resource Resource Custom Resource Allocation Approval Tyler Released
Approval Allocation Allocation Workflow Cronk

Awaiting Resource Resource Check to see if Resource Allocation Tyler Released
Approval Allocation Allocation approval flag is ensbled. Cronk
(Load)

Awaiting Resource Resource Sex the Nex: Approver Field as Supervisor  Tyler Released

® Custom |Ze a.S a. ;«fpp;:u;;r Allocation Allocation Cronk
saved search with
Edit View
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Workflow definition sets attributes for the entire

workflow

RECORD TYPE *

SUB TYPES *

Advanced Intercompany Journal Entry

o Cash Refund
. Specify record type i
Check
. Option to execute as admin s
. Set release status |
S Wolfe

. ¥| EXECUTE AS ADMIN
. Instance and History I

Testing

KEEP INSTANCE AND HISTORY

Only When Testing

ENABLE LOGGING

INACTIVE
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Understand the impact of release status selected

Suspended: No new instances of workflow are initiated, no existing workflow instances
continue running

Not Initiating: Workflow does not initiate, but existing will continue running

Inactive: Workflow does not initiate, will only appear on list of workflows if ‘Show
Inactive =T

Testing: Only runs for employee listed in the owner field

Released: Workflow initiates for any user depending on workflow trigger
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Workflow Instance saved searches can provide

more focused results

Return To Criteria || Edit this Search

List of all workflow instances completed
or in progress

£ FILTERS

WORKFLOW ; SR

Invoice Collection Warkflow -l Normal *

Locate results of scheduled workflows
by using ‘workflow’ as filter OR8 és

INTERNALID.  RECORD A WORKFLOW CURRENT STATE DATE ENTERED WORKFLOW DATE ENTERED STATE DATE EXITED WORKFLOW CURRENT STATE LASTSTATE STATUS
26 Invoice #0063 Invoice Collection Workflow 30 g 112172014521 pm / 21 1530 dayz overdue |5 30 days overdue
Ab i I ity tO | O Cate al | re CO rd S WO rk.ﬂ OW iS 2 |nvoice #0053 Invoice Collection Workfow Create Phane Call 3 :3 Create Phone Call Create Phone Call
Invoice #0024 Invoice Collection Warkflow 112112014533 pm 2 3 1/21/20145:33pm Place crediton hold
ru n n i n g O n Vil Invoice Callection Workiow Create Phone Call 151:51 pm 0151 Create Phone Call Create Phone Call
c 7 Invoice Collection Workflow ! E 481 /28/2015 1:48 pm Piace crediton hold
|nvoice #0145 Invoice Collection Workdlow 2 3 5/28/20151:31 pm Place ¢rediton hold
. . Invoice #0162 Invoice Collection Warkflow Send Email E 5/ Send Email Send Email
Locate d etal I for eaC h I nStance 27 |nvoice #0183 Invoice Collection Worldlow 2 ¥ 5/5/20151:11 am Place ¢rediton hold
11003 Invoice #0235 Invoice Collection Workflow Send Email / E / 481 Send Email Send Email
11060 |nvoi Invoice Collection Worldiow 0 5/15/20151:53 pm Place credit on hold
D OeS n Ot rovi d e acceSS to th e IO 10993 Invoice #0254 Invoice Collection Workfos F /15 5 / Place credit on hold
p g 13380 Invoi Invoice Collection Workdow 56 i d i: &
10995  Invoice #0261 Invoice Collection Workfow
11007 |nvoi &1 Invoice Collection Worldiow A9 0 5/15/2015 1:49 pm Place credit on hold
C a n b e u S e d O n d aS h b 0 ard 11066 Invoice #0282 Invaice Collection Workflow K /15 L 5/15/2015 1:54 pm Place crediton hold

11072 voice #028 Invoice Callection Workiow Send Email 5/15/2015 1:56 pm i 1 Send Email Send Email

Workflow Instance Search is its own
Record Type




Instance and history troubleshooting method R

W orkflow histor

Active Workflows*  Workflow History *

VIEW

1. Located on the record workflow is Defaut -
running on Customize iew

WORKFLOW STATE NAME INFO DATC ENTERED STATE DATE EXITED STATC OPTIONS

Furniture Entry State 1: Data Entry 10/28/2014 20:21

Furniture Save State 4: Navigate to Customers

2 . I nStan Ce records Furniture Save State 3: Update Record
are g e n e rate d :::;:-:: ::: z:t: f ::;ch:it:::;ll (now: State 1: Create Phone Calls)
every time a

workflow starts Workflow log

WORKFLOW START TIME

Set Quantity Remaining Value 4/3/2020 - 16:55:55.528
STATE END TIME

State 1: Set Custom Field Quantity 4/3/2020 - 16:55:55.545

3. History records are STk
generated for every state the s

Workflow initiated 4/3/2020 - 16:55:55.529

t h e WO r k'ﬂ OW e n te rS = 2:::::(5 ::I:)NTRY trigger under SCHEDULED (Event: SCHEDULE: L

. SETFIELDVALUE workflowaction584 C 4/3/2020 - 16:55:55.534

custbody_rsm_gtyremworkflowvalu = null

4. Enable logging to view the e et
actions and transitions
performed by the workflow
and validate conditions

4/3/2020 - 16:55:55.540

4/3/2020 - 16:55:55.542
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Handling in process workflows Is also part of

workflow management

a Cancelling a single instance

Mems  Address Shipping Payment Messsges  History Workflow Custom Partners  Revenue EET  Callections:

CANCI

Cancel

a Mass updates for workflows

Update Type Outcome
Initiate Ability to execute workflow across many records at one time
Processing Execute transition from current state to next state
Transitioning Execute transition outside of the defined path
Canceling Ability to cancel workflow across many records at one time




RSM
Scripted records page shows all workflows running
on a specific record type

Customization > Scripting > Scripted Records

Vendor Bill Scripted Records Page

1. Workflow Owner

2. Current Workflow Status =

NAME
Vendor Bill

D
vendarbill

3 . Tri g g e r Typ e/o n C re ate O r UserEventScripts*  ClientScripis*  Custom Forms*  Workflows*  Locaiized User Event Scripts-  Localized Client Scripts @ @
U p d ate INTERNAL FROM oNViEW

oN OR
e D DESCRIPTION BUNDLE N COMPANY NAME OF BUNDLE OWNER STATUS TRIGGER TYPE CREATE UPDATE

43 240341 Ne: wals N olutions Group - NetSuite  Nicole
Mikhailoy

Not Initiating -All-

e

i Testing - All-
Kopischke

4. Record Type

NSTS.- SVB | Lock Record

sdg tasks
On Scheduled

Released Eefore Record Load

Vendor 8ill Approval 5 Vendor 2ill Approval
Routing Workflow Routing Workflow

5. Workflow order — not editable 7}

azform Solutions Group - NetSuite  Nicole
Mikhailov

Not Initiating - Al -

Cancel | | Reset

Generally execute in order create, to
execute in specificorder (rare)

Manage with master workflow
Have workflow kick off following workflow

Do not have dependent workflows initiation user
events
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Run server SuiteScript and trigger workflows on

Import

CSV Import Advance Opti

Import Options

Best Practice

¥ Advanced Options

LOG SYSTEM NOTES FOR CUSTOM FIELDS CSV DECIMAL DELIMITER

Enable this option to create system notes during import of custom field data. Impacts performance; recommended only Period ol

- H aVe d IS ab | e d Wh e n when custom fields require an audittrail Select the symbol to be used as a decimal mark in the CSV files you import. This setting overrides the decimal mark
I m po rtl n g I e g acy d ata SRR preference specified at Home > Set Preferences.

For updates, enable this option to clear NetSuite fields mapped to CSV file fields that do not contain data. v RUN SERVER SUITESCRIPT AND TRIGGER WORKFLOWS

Check to specify that any server-side SuiteScripts and workflows should be triggered for the current CSV import. Note that

- H aVe e n ab I ed When L4 VALIDATE MANDATORY CUSTOM FIELDS running server SuiteScript slows the save p... more
H H Enable this option to require mandatory custom field data to be present for records to be created,
Importing live data

OVERWRITE SUBLISTS

For updates, enable this option to cause imported sublist data to completely replace existing sublist data, instead of

— R u n-n i n g S u iteSC ri pt Wi I I S I OW selectively updating or being appended. ... more
the Im port proceSS ¥| |GNORE READ-ONLY FIELDS

This option, enabled by default, allows you to import CSV files containing values for read-only fields without causing errors.

CUSTOM MULTI-SELECT VALUE DELIMITER

- CSV Import Preferences to set |
CO m pany d efau It Enter a single character to be used as a custom delimeter for multi-select fields, instead of the pipe (|).

‘ Cancel ‘ ‘ <Back | Next > i
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Polling Question #1

Which of the following is not a valid Release status:

A. Suspended
B. Not Initiating
C. Testing

D. Released

E. Inactive
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Polling Question #2

Execute as Admin is primarily used to:

A. Improve processing time
B. Make system notes easier to understand for Auditors
C. Bypass permission issues

D. Make it so only Admins can run the workflow
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It IS essential to map out business processes prior to

creating workflows

Business Process Inputs Method of Sketch
Sketch

|

Start State: the trigger to execute Visio, LucidChart, Word, Excel

Actions Needed
Decisions: conditions & if statements

Completion: end goal of the flow
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Action triggers drive the timing of workflow actions

Workflow trigger types and timing

Before Field Edit

After Field Edit

After Field Sourcing

Before User Edit

User creates or User edits the
opens a record record form

Before Record Load

Client Trigger
Server Trigger

Before User Submit

NetSuite saves the

ety User saves the record e doidto ditabaas

Before Record Submit After Record Submit
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Workflow Triggers - Server

Server triggers occur when a record is read from or written to the NetSuite database or when a record enters or exits a
state in a workflow. Server triggers are classified as either record based, workflow based, or time based.

Trigger Name Applies To Description

Triggers when a new record is created, before it is loaded info the browser, or before an

Before Record Load Workflow initiation = _ == . -
existing record loads into the browser.

Occurs after a user clicks Save on a record and before NetSuite saves the record data to

Before Record Submit Workflow initiation ~
the database.

After Record Submit Workflow initiation  Occurs after NetSuite saves the record data to the database.

You can create a schedule for workflows to initiate, and for actions and transitions to
execute.

Occurs the first time that a workflow enters a state at the same time as the first server
trigger*.

Scheduled Workflow initiation

Entry Actions

Exit Actions Occurs when a workflow exits a state and fransitions to another state.

ALL Workflow initiation  For workflow initiation only. The workflow initiates on any triggering event.
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Workflow Triggers - Client

Client triggers execute when a user interacts with a record form in NetSuite. You can view the client triggers used for
actions for a specific workflow state under Form Event on the State subtab of the context panel.

Trigger Name

Before User
Edit

Before Field
Edit

After Field Edit
After Field
Sourcing
Before User
Submit

Description

Executes when the record form loads into the browser.

Executes when user tabs or clicks away from a field after entering a value.
Executes when a user enters or changes the value of a field.

Executes after a field change, after all of the child field values for the field are sourced.

Executes every time a user clicks Save when the form is in the state. The actions execute in the browser, before any
data is sent to the NetSuite database and the save operation occurs.




RSM
Workflow Demo: Data Entry Validation

« Set Field Display Type & Mandatory After Field Edit
- Single State

[ ' Workflow Di d
- Client Trigger

» Action = Set Field Mandatory

» Action = Set Field Display Type
- Condition based on field value Workspace
- Workflow History [+ Newstate |

-T. Workflow: *Demo - Data Validation (Mandatory)

START

b4

Set Field
Mandatory
e
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NETSUITE DEMO

Data Entry Validation
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Initiation specifies the input to kickoff a workflow

Scheduled

- Select Trigger Type Requires Saved Search

Frequency
Start Date
End Date

- Event Type

- Context

© eventBASED  © SCHEDULED
Event Definition SEARCH FILTER *
¥!| ON CREATE

tomer Search (WF DO NOT EDIT)
USE ® VISUAL BUILDER © CUSTOM FORMULA
¥ ON VIEW OR UPDATE

- V| RePEAT
TRIGGER TYPE CONDITION , Xt
After Record Submit 4}

FREQUENCY
EVENT TYPES Daify
Approve
Cancel

SCHEDULED FROM DATE *
SAVED SEARCH CONDITION :

Create
PPN
Selected All
CONTEXTS EXECUTION TIME *
Action

1:00am
Bank Connectivity

Daily Scthedutle
Bank Statement Parser

Selected All
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Workflow Demo: Scheduled Workflow to Auto-Send
Invoice

 Scheduled Workflow — Emall Invoices

-~ Define Saved Search
» Type = Invoice
 Criteria
* Invoice Sent = F
* Do Not Auto-Send = F
« Email = Not Empty
- Use testing to execute right away
« Testing only runs on 15t 20 results

- Search Record Type must be same type as Workflow (i.e. Customer
Workflow is used with Customer Search)
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NETSUITE DEMO

Scheduled Workflow
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Polling Question #3

When is the ‘Execute Now’ button able to be used?

A. When user has the admin role
B. Whenever it is pressed
C. If Workflow is Released

D. If Workflow is in Testing
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Polling Question # 4

When do you use Scheduled Workflows?

A. To manage Approvals
B. Perform updates on a defined population without user interaction
C. Users in different time zones

D. Personal Preference
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Workflow templates assist in starting your workflow

Workflow templates out of the box

Journal Entry Basic Approval

The Journal Entry approval process prevents
users from being able o0 approve or reject
journal entries that they create, With the
approval process, 8 journal entry can be
approved or rejected only by an administrator
or by the supervisor of the person who
created the record, (The only exception is if
the creator is at the top of the user hierarchy
and has no supervisar, |n this case, the person
who created the record can approve or reject
the journal entry.) If a journal entry is rejected,
its creator or an administrator can re-submit it

Purchase Order Basic Approval

The purchase order approval process lets the
user create and edit purchase orders and
send them for approval, After this point, the
purchase order is locked to all users except
the approver, If the approver rejects the
purchase order, its status changes to rejected,
and the transaction becomes editable for the
person who created the purchase order and
for account administrators, Rejected purchase
orders can be resubmitted for approval. Once
a transaction is approved, it stays locked to all
users except account administrators,

Sales Order Basic Approval

With this process, a sales order is
automatically approved if one of the following
is true:

- The total amount of the sales order is $300
or less and customer's overdue balance is $0.
- The creator does not have a supervisor.

If the sales order is not automatically
approved, a manual approval process begins.
An approver can edit, approve, reject, or
cancel the sales order. If the sales order is

Lead Nurturing

This Workflow template showcases a lead
nurturing campaign which would typically be
designed by a marketing department,

The template includes the following workflow
components:

-Scheduled transitions to achieve delays
between steps of the lead nurturing process
- Conditional transitions to finish the process
in case the lead becomes customer

- Send Campaign Email Action to send a




RSM
Building conditions creates more dynamic workflows

Conditions can be built based on three methods
G Formula

a Search

= FUNCTION
» SQL or SuiteScript API

* JOIN

» List/Record fields
= VALUE FIELD

» Form, workflow, and state fields
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Workflow and state fields allow for saving and using

values within a workflow

y App“es to Single workflow m - Cancel - Change ID V Actions v
° i LABEL * TYPE
Stores unique value for each record workflow runs on — T——
« Ex. Store transaction entry user supervisor for use in o (EHEECH
custworkflow2 Employee
approval workflow

INTERNAL ID
e Common use cases 849
OWNER
Alex Kopischke WORKFLOW

Journal Entry Basic Approval
. DESCRIPTION
State field

© Applles to Single state in a workflow Display  Validation & Defaulting ~ Sourcing & Filtering  History

¥ STORE VALUE

INACTIVE

INSERT BEFORE

« Can only be used within the state the field is applied to ~Unchanged -
* Fewer use cases

Looks and acts like other custom fields
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ransitions move workflows between states

Workflow Transition

m Cancel | ChangeID Actions

Basic Information Condition

WORKFLOW

USE ® VISUAL BUILDER < CUSTOM FORMULA
First Workflow

D CONDITION
workflowtransition5

rkflow Editor FROM

State 1: Entry
Jo*

Movkspace State 2: See Opportunities SAVED SEARCH CONDITION

% New State | INSERT BEFORE ‘
e - Unchanged - WAIT FOR WORKFLOW
TRANSITION ON
After Record Submit WAIT FOR WORKFLOW STATE
EVENT TYPES
Approve < EXECUTE ON BUTTON
Cancel
Create
~
CONTEXTS UNIT

Action

Bundle Installation

Client

e

m Cancel | Change ID
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Polling Question # 5

Benefits of a Workflow Field

A. Cleaner forms
B. Store data needed as reference for WF action(s)
C. Reduce complexity in conditions

D. All of the Above
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Workflow Demo: Single Step Approval

 Journal Entry Approval
- Start with template (optional)
~ Allow to transition directly to approved if source is integration
- Allows for rejection and reapproval
- Save approver to custom field

- Send emails when approved/rejected
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NETSUITE DEMO

Single Step Approval
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Polling Question # 6

What is the most common cause of a Record transitioning but not executing field
change(s)?

A. Mandatory Field incomplete
B. Send Email Action
C. Closed Browser

D. Logged Out of NetSuite
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Sublist Actions

Accessing the sublist is done by creating a sublist action groups. Only sublist available
IS items sublist

Not all fields in items sublist are available to Workflow
If field is not in drop down, it is not available (no formula work around)




RSM
Processing sublist lines impacts all lines that meet a

condition

SUBLIST ACTION GROUP
All group conditions evaluate ‘true’ ¢ SUb'lst = Line 1

Sublist - Line 2

Action 3 Conditions evaluate true

| SR

Sublist Action Groups process the Items sublist line-by-line. Sublist Action Group conditions and individual action
conditions must evaluate true for the group/action to be executed on sublist lines.
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Workflow Demo: Sublist

 Sublist Workflow — Customer Quantity Price Discount

- Update sublist field values based on conditions for item and quantity to
set a discount

~ Sublist Action Group Condition — Configure actions within workflow states
that are executed on each line of items sublist

- Set Field Value Condition
» Syntax to reference in formula is line {fieldid}
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NETSUITE DEMO

Sublist Actions
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Polling Question # 7

Sublist actions can set line level values on a journal entry

True / False
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Workflow Demo: Scheduled Workflow & Summary
Search Fields

» Saved Search Field

- Summary Search allows ability to dynamically calculate value on record and
store in custom field (SA: 31727)

- Requires Summary Type set on search results
~ Filter set to record Internal ID
- Assign Search to Custom Field

» Field must be non-stored to allow for dynamic calculation

» Scheduled Workflow — To Store Value




RSM

NETSUITE DEMO

Source Summary Search Value to Stored Field
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Polling Question #8

Non-stored saved search fields are referenceable in a saved search

True / False
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Thank You
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Questions & Answers
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This document contains general information, may be based on authorities that are subject to change, and is not a substitute for professional advice or services. This document does not constitute assurance, tax, consulting, business,
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global clients, but are separate and distinct legal entities that cannot obligate each other. Each member firm is responsible only for its own acts and omissions, and not those of any other party. Visit rsmus.com/aboutus for more
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