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First of all - Best Practice

CAC

* Put the saved search internal ID in the email message of the saved search (SS)

X m Sales Orders created today: Resu X m Saved Searches - NetSuite (RMIN X +
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First of all - Best Practice

* Put the SS internal ID in the email message
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If you don’t put a subject in the customize message C-(

section, then the title of the search becomes the subJect
of the email by default. CAC

. R
Cory Anderson (cory@coryandersonconsulting.com) <system
° To @ Cory Anderson

Option 1

CA

If there are problems with how this message is displayed, click here to view it in a web browser.

Saved Search

Status Pending Approval
Name ABC Co.

title becomes
emall SUbJeCt View Record




SS title becomes email subject

CAC
In this case use the global search to find the SS if it is public, or create a title filter in the SS list.
I Saved Searches
/IEW Custom Default w Edit View New Saved Search
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If an Excel file (not CSV) is attached with the results, then C-(

the name of the worksheet tab is the title of the saved
search. CAC

Option 2

SalesOrderscreatedtodayResults
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attachment




Create a new SS of type Analytics Audit Trail

Option 3 New Saved Search

MITTOT LUZaliorn ounisuuIes

Analytics Audit

Analytics Audit Trail
Tra” Sea rCh APM DB SetUp Date Range

APM DB Setup General




Criteria:

B

Results  Highlighting  Available Filters ~ Audience  Roles  Email  Audit Trail

@ Use this tab to specify criteria that narrow down your
search.

Option 3

___________

AnalytiCS AUdit Standard+ Summary |

FILTER® DESCRIP

Tra i I Sea rC h Record Type s Search
Detail Name s Subject
New Value contains Review SOs created today
I -

If the subject of the email contains search result field that are record
specific, such as a transaction number, then don’t put those values in

the ‘New Value’ criteria.




Option 3

Analytics Audit
Trail Search

Results:

Columns+ Drill Down Fields »

Remove all Add Multiple

FIELD *
Record Type
Record Title
Record Owner
Detail Name

New Value

SUMMARY TY




Analytics Audit Trail Search

The title in the results is the title of the SS that sent the email

B SS Analytics Audit Trail Search: Results

& FILTERS
Normal
O XN &R & TOTAL: 1
RECORD TYPE RECORD TITLE & RECORD OWNER DETAIL NAME NEW VALUE
Search Sales Orders created today Cory Anderson Subject Review SOs created today




Option 4 — Email header info

OPEN EMAIL IN ITS OWN WINDOW

In Outlook

Go to File > Properties > Internet Headers

Properties X

Settings Security

Importance MNormal v [ ] Encrypt message contents and attachments
Add digital signature to outgoing message

Sensitivity Normal Q§ g signatiicio outgoing message
Request S/MIME receipt for this messa

ge
(C) Do not AutoArchive this item
Tracking options

::| Request a delivery receipt for this message
\/ Request a read receipt for this message
Delivery options
@ Cory Anderson

(") Expires after None v | |12:00 AM v

Contacdts...

Categedigs INone

Internet headers  Ipeceived: from PH7PR19MB6874.namprd19.prod.outlook.com

(2603:10b6:510:1b9::21)

by PHOPR19MB5194.namprd19.prod.outlook.com with HTTPS; Tue, 19 Jul
2022

14:35:49 +0000

Received: from BNSPRO3CAQ416.namprd03.prod.outlook.com
(2603:10b6:408:111::31)




Option 4 — Email header info

CAC

* Copy the text and paste into a text editor such as Wordpad or Notepad++
* Search the text for ‘search=*
* Thatis the internal ID of the SS

X-Auto-Response-Suppress: DR, RN, NRN, OOF, AutoReply

X-MailingID: scompid=TSTDRV2624669; action=create; recordtype=-30; recordid=449:
search=2361; owner=1511; recipientemail=cory@coryandersonconsulting.com
X-NetSuite: c=TSTDRV2624669; s=al0.prod.sv; v=2022.1.15; t=EmailAlert; ec=false

I e - - e 2 101 0.0 A X 2. 099 0.0 2 0 - ~ - il




Credits

Post on NetSuite Insights by Chloe Windahl

https://netsuite.smash-ict.com/how-to-quickly-find-the-particular-saved-search-that-triggered-an-email-with-
a-custom-subject-line-in-netsuite/

Post on Jcurve Solutions

https://jcurvesolutionsl.zendesk.com/hc/en-us/articles/360013542751-Identify-which-Saved-Search-
Triggered-the-Email-Alert-Received




Thank youl!

CORY@QCORYANDERSONCONSULTING.COM
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