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What are Invoice Groups? Why use them?

Simplifies Customer Invoicing.

● Single document listing content 
from multiple invoices.

● Allows single Payment for multiple 
invoices.

● NOT GL Impacting (sub-invoices 
still are.)

● Works“along-side” standard 
invoicing.



Invoice Groups - Group By What?

● By Customer (Default Behavior)
● By PO # (Netsuite Preferred 

Method)
● BillTo Address (Implied Grouping)
● Employee, Billable Type (Global 

Preferences)



Invoice Groups - Setup Cheat Sheet

● Page: Enable Features | Transactions | 
“Invoice Groups”

● Page: Invoicing Preferences
● Page: Auto-Generated Numbers | 

Document Numbers
● CHECK “Group Invoices” on Customer 

Records (Financials subtab)
● Page: Advanced PDF | Set/Update 

“Preferred” PDF template.
● Review Customer “Statement” PDF 

template.



Creating Invoice Groups

1. CHECK “For Invoice 
Grouping” on SO’s.

2. Page: Billing Operations
a. CHECK “Group Invoices” 

Option

OR

3. Create your Invoices First
4. Page: Group Invoices



Managing Invoice Groups

● Page: Invoice Group List
● Add/remove invoices from an 

existing group.
● Applying Payments+Discounts 

to the Invoice Group
● Scripts and Workflows are 

available.
● Saved Searches + Analytics 

Available
● Can be shown on A/R Aging



Invoice Group Caveats

● Max of 100 invoices per group
● DueDates and Payment Terms must be consistent across Grouped Invoices
● Closed Accounting Periods make Invoice Group Modification challenging.
● Cannot “CreditMemo” an Invoice Group (Must Credit individual Invoices.)
● No CSV Import/Update // No “Mass Update”
● “Analytics” searches are not very helpful (Use Saved Search instead.)
● Finding “Invoice Group” from “Invoice” record is difficult.



More Information

● Search Netsuite Help for “Invoice 
Groups Overview”


