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Legacy Tax Solution
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• Default tax rates/tax codes based on 5-digit zip codes
• Limited to using one tax solution for all nexuses
• Limitations on configuration for item taxability
• No support for origin-based calculations
• Limited customer exemption rules

Functional limitations

• Only one consolidated tax rate per line item which causes rounding and reconciliation issues
• Overriding taxes required custom suite scripts that regularly caused issues with other SDN 

solutions integrated with order processing. Additional suite scripts were required for other 
billing modules in NetSuite like SCA or SuiteBilling. 

Technical limitations (Mostly a factor for integrated tax systems)
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Single platform delivering Sales Tax, VAT, and Withholding Tax

Multiple tax partners to choose from

Supports global operations including USA, Brazil, China, India

Enhanced tax determination logic

Multiple tax registrations per subsidiary



SuiteTax Key Functional Features
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Multiple Tax
Registrations

• Track individual 
tax registration 
numbers per 
subsidiary, entity

• VAT registration 
effective dates

Global Tax 
Tables

• Automated tax 
rates updates  for 
110 countries

• EU VAT ID and 
address  validation 

• Format validation 
for 20+ non-EU 
countries 

Enhanced Tax 
Types

• Withholding tax

• Non-deductible 

VAT

• Reverse Charge

VAT

Tax Reporting

• VAT returns, 
including editable 
templates

• Supplementary VAT 
reports

• Tax Point Date 

USA Sales Tax

• Zip +4 
determination

• Automated monthly 
rate updates

• Origin and 
destination based 
taxes

• Exemption 
certificate support

India GST & 
TDS

• Automatic tax 
determination for 
GST, TDS

• Simplified tax 
maintenance (Tax 
codes, Thresholds)

• GST and TDS 
Returns 
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• Withholding tax

• Non-deductible 

VAT

• Reverse Charge

VAT



SuiteTax Key Functional Features

12

Tax Reporting

• VAT returns, 
including editable 
templates

• Supplementary VAT 
reports

• Tax Point Date 
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USA Sales Tax

• Zip +4 
determination

• Automated monthly 
rate updates

• Origin and 
destination based 
taxes

• Exemption 
certificate support

ITEM 
TAXABILITY 
RULES

NEXUS 
PREFERENCES

EXEMPTION 
CERTIFICATES

ENTITY TAX 
INFORMATION
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India GST & 
TDS

• Automatic tax 
determination for 
GST, TDS

• Simplified tax 
maintenance (Tax 
codes, Thresholds)

• GST and TDS 
Returns 
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SuiteTax Tax Engines 
Rules & Calculation



Nexus
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Item Taxability
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Transaction Form Changes
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Transaction Form Changes
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Printed Invoice
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Customer Exemption Certificates
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Transaction Form Changes
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Tax detail overrides allow the user to manually change values:

• When the vendor has charged different taxes compared to what the tax engine calculates. e.g rounding 

• When taxes were already calculated in another system and need to be imported as-is



When External Tax Engines are Needed
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Industry Verticals with Taxability Needs
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 Software & Software Services
 Rental & Leasing of TPP
 Clothing
 Maintenance / Warranty Contracts
 Installation or Repair Services for TPP
 Professional and Data Services
 Digital Media
 Manufacturing



Verticals Continued…
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Other Content add-ons:
 Food & Beverage (grocery items)
 Restaurant
 Telecommunications
 Energy or Utilities
 Vehicle Sales & Leasing
 Cannabis
 Construction



Additional Needs to Look for

 Nexus Determination
 Tiers & Thresholds
 Tax Holidays
 Discounts

 Procure to Pay
 Unit Type
 Customer Types
 Exemptions & Certificate 

Management
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Tax Return Filing
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Migrating to SuiteTax
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Migrating to SuiteTax
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How do you migrate to SuiteTax?
 Any new or current NetSuite user can 

migrate
 Contact your NetSuite account 

manager & complete the 
enhancement request form



CONFIGURATION: ENABLE SUITETAX
Setup > Company > Enable Features

SUITETAX: 

Enables SuiteTax for entire account and initiates 
migration for past three years of transactions. 

As of 2019.1, SuiteTax feature is hidden unless 
provisioned by NetSuite Support.

WARNING: Unlike other features, SuiteTax is a non-reversible feature and therefore 
there are several factors that you should take account of before proceeding.



31

Tax Engine automatically creates:

• Tax codes and types:

• State

• County

• City

• District

• Tax groups (group  tax codes valid for zip+4 

location)

• Tax agencies

• Tax accounts

Automated Data Provisioning



To Learn More
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TaxNA.WoltersKluwer.com/SalesTax

SalesTaxPartners@WoltersKluwer.com
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