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The Dunning Letters SuiteApp
enables you to set up an 
automated dunning process in 
NetSuite to help manage the 
collection of your accounts 
receivable, and send reminder 
letters before payment is due.

- Oracle NetSuite
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Overview
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Customer vs. Invoice Level Dunning

Customer Level
• Recommended 

Process
• Sends one email per 

customer with all 
overdue invoices

Invoice Level
• Sends individual 

letters for each 
invoice
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Dunning Templates
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• A record where you select the template files to 
use for your dunning letters (email or pdf)
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Dunning Levels

7

• A record that defines the days overdue and the 
outstanding amount thresholds.
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Dunning Procedures
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• Dunning procedure have at least one dunning 
level. 

• Dunning levels dictate which dunning letter 
template to use for a particular dunning level 
rule
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Customer Record
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• Below is the following dunning information 
stored on a customer record.
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