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CGory's Potpourri Topics AVDMX(

e Saved Search Conditions for workflow triggers and
transitions

e Mass Updates

e CSV Import Overview



Saved Search Conditions AVIDM

A

The saved search must be of the same record type as the workflow record
type
o For example, you can not use a saved search for an item with a workflow for transactions
Uses
o  Trigger a workflow to kick-off
m Use in conjunction with "On Create" or "On View or Update"
o Trigger a transition
m Gives you a lot more control over the search parameters
m Allows you to use the familiar interface of saved searches
Allows you to use formulas in the saved search results that then can be used

as summary criteria



Workflow to determine the least expensive shipping method
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Workflow setup screen AVIDM

‘ Cancel | ‘ ‘ Change ID | ‘ Actions v

Basic Information

This is the setup for the

* NAME | Ship Method - Free Shipping 0] DESCRIPTION

Workflow. Notice that the SCRIPT D custormworouz06, 3 .

RECORD TYPE Transaction OWNER E102 Cory S Anderson -

. 7
SUB TYPES  Bin Transfer EXECUTE AS ADMIN [y

WO r kfl OW WI | | b e tri g g e re d 2:‘:;;?;:9‘ RELEASE STATUS | Released -
based on the Saved SearCh Initiation
EVENTBASED @ SCHEDULED
Condition, \ Event Definition
e e USE VISUAL BULDER ©

ON VIEW OR UPDATE CUSTOM FORMULA ()

TRIGG After Record Submit v CONDITION

EVENT TYPES | Approve
Cancel
Create
Direct List Edit SAVED SEARCH CONDITION | Ship Method - Free Shipping v
CONTEXTS €SV Import
Custom Mass Update
Offline Client
Portlet
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This is the criteria of the saved search that triggers a record to enter the AV| D
workflow.

‘L NETSU ITE Awm.cnm se: ship method <1 Q

E102 Cory S Anderson
© rop (R - e R

\9 w /d\ Activities Transactions Lists Searches & Reports Reports Customization Documents Setup Imports Support

Ship Method - Free Shipping

| Reset | ‘ Cancel | | | Preview ‘ ‘ Change ID ‘ ‘ Actions ~

* SEARCH TITLE  Ship Method - Free Shipping AVAILABLE AS
DASHBOARD VIEW

AVAILABLE AS SUBLIST
VIEW

D customsearch1258

OWNER  E102 Cory 8 Anderson -
AVAILABLE FOR
FOELG REMINDERS
AVAILABLE AS LIST VIEW SHOW IN MENU
Criterla  Results  Highlighting  Avallable Filters  Audience Roles Email  Audit Trail  Execution Log
Use this tab to specify criteria that namrow down your search.
USE EXPRESSIONS v
Standard+ Summary
NOT PARENS FILTER* DESCRIPTION * FORMULA PARENS AND/OR
Status is Sales Order:Pending Fulfillment And
Date is on or after today And
Agcount is Sales And
Shipping Country  is United States And
{ ‘ChannelAdvisor is 0.00 or
Shipping Cost
(Custom Body)
ChannelAdvisor is empty ) And
Shipping Cost
(Custom Body)
Ship Via is not Local Pickup in Colorado only And
{ Shipping City is not APO or
Shipping City is not FPO ) And
Ship Via is none of Amazon Merchants - Prime Expedited, Amazon Merchants - Prime FreeEconomy, Amazon Merchants - Prime NextDay, Amazon Merchants - Prime SameDay, Amazen Merchants -

Prime Scheduled, Amazon Merchants - Prime SecondDay, Amazon Merchants - Prime Standard, Amazon Merchants@ - Expedited, Amazon Merchants@ - NextDay, Amazon Merchants@ -
SecondDay, Amazon Merchants@ - Standard

=
‘ % Cancel ||| # Insert || & Remove | ‘

m | Reset | | cancel | | | Preview | | Ghangeld | | Actions~
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Each transition trigger can be defined separately based on a unique AVIDM
Saved search.

Here you can see that the transition from “Free Shipping” state to “<1Ib” state is
triggered based on the Saved Search Condition “Ship Method - <1lb*” .
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Maitinfavations Ground > §$200 = Ground

v
END B B

END <3200 END

SurePost Srotd

END



A

This is the criteria for the saved search that triggers the transition. This A\/|DM
Search uses the Criteria > Summary tab to filter on the results of the search.

S Anderson

"L NETSUITE o S Q B @ (8- El2CoySAues
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Ship Method - < 1 Ib*

m | Reset ‘ ‘ Cancel ‘ | | Preview ‘ ‘ Change ID ‘ ‘ Actions v

* SEARCHTITLE | Ship Method - < 1 Ib* AVAILABLE AS
DASHBOARD VIEW

D fisimsoarchiss AVAILABLE AS SUBLIST

OWNER E102 Cory S Anderson - VIEW
AVAILABLE FOR

PUBLIC REMINDERS

SHOW INMENU

AVAILABLE AS LIST VIEW

Criteria  Results  Highlighting  Available Filters ~ Audience Roles  Email

Use this tab to indicate columns to be inciuded in the search results as well as sort arder.

SORTBY Date w DESCENDING
THEN BY w DESCENDING
THEN BY w DESCENDING

Columns+  Drill Down Fields =

Remove All ‘ | Add Multiple
FIELD® SUMMARY TYPE
T
:: Document Number Group
i Account
i ltem

i ltem Weight (Custom Column)

i Formula (Numeric) Sum

QUTPUT TYPE Normal
SHOW TOTALS
RUN UNRESTRICTED MAX RESULTS

MY PREFERRED SEARCH
RESULTS

WHEN ORDERED BY FIELD

{oustcol_itemweight} * {quantity}

DISALLOW DRILL DOWN

CUSTOM LABEL SUMMARY LABEL

I -
‘ Xcanul‘ ‘ '»InierlH ‘:"Ramwa‘ ‘ AMaveUpH * Move Down H TMmToTopH ¥ Move To Bottom ‘J

‘ Reset | ‘ Cancel ‘ ‘ ‘ Preview | | Change ID ‘ | Actions v




IMass Updates AVID MX(

e Allows you to update a bunch of records at the same time with the same edit
criteria

e Works for most record types

e Use saved search type criteria to isolate the records you want to
modify/update

e Can modify custom fields as well as some pre-defined fields from NS

e Can schedule Mass Updates to be run on a regular basis



A
Most Mass Updates you can start from the General Updates tab. AVIDM

[ (% | #@ NetSuite Inc. [US] https://system.na2.netsuite.com/app/common/bulk/bulkops.ni?whence=
Expand General T NETSUITE s e St Q
Updates and choose O % @A Activities Transactions Lists Searches & Reports Reports Customization Documents Setup Imports Support
the record type you Mass Updates

want to act on. \

General Updates

Other pre-configured {3 Sales Force Automation

Contact Management

mass updates can be T
Files
accessed through the e~
Oth e r Sectl O n S ) Customer Support and Service
Transactions
Opportunities
Marketing
Reporis
Items
Special Transaction Updates
Individuals
Roles & Permissions
Duplicate Resolution
Custom Updates
Workflows
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On the Criteria tab, set the criteria for the records to change just like AVIDM
a saved search.

& & | & NetSuite Inc. [US] https://system.na2.netsuite.com/app/common/bulk/bulkop.nl?searchtype=Customer&opcode=GENERAL&_entryformparams=
"\ NETSUITE Pe_., - Search Q

\9 * /ﬁ\ Activites Transactions Lists Searches & Reports Reports Customization Documents Setup Imports Support

Mass Update

|Cancel||Ressl|||Prevlaw|

* TITLE OF ACTION | Custom Customer Mass Update

TYPE Customer

Criterla Results Audience  Schedule  Audit Trail Mass Update Fields
Use this tab to specify criteria that narrow down your search.

USE EXPRESSIONS

FILTER* DESCRIPTION™®

Last Name contains anderson
Il d
[ | ¥ Cancel | | + Insert | | W Remove | J

Save | Cancel | | Reset | ‘ | Preview |
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Results Tab AVIDM

e (%! | @ NetSuite Inc. [US] https://system.na2.netsuite.com/app/common/bulk/bulkop.nl?reload=T
. = 24 .
On the results tab, define the A NETSUITE i aj &

reSUItS yOU Want tO see as a \9 * /ﬂ\ Activities Transactions Lists Searches & Reports Reports Customization Documents Setup Imports Support

preview before executing the =~ Mass Update
d t | Cancel ‘ | Reset ‘ | | Preview |
mass update.

* TITLE OF ACTION Custom Customer Mass Update

TYPE Customer

These don’t do anything for Criteria  Results  Audience  Schedule  AuditTrall Mass Update Fields
the mass update other than

Use this tab to indicate columns to be included in the search results as well as sort order.

SORTBY |ID ¥ | DESCENDING OUTPUT TYPE  Normal
|et yOU see the records that THEN BY ¥ | DESCENDING SHOW TOTALS
il b ff ted b q THEN BY ¥ | DESCENDING RUN UNRESTRICTED MAX RESULTS
WI e arftecte ased on your
. . Remove All Add Multiple
Criteria. | |
FIELD* CUSTOM LABEL
: ID
i Name
T Price Level

-
| | |

‘ * Cancel | | Insert || Remove | | 4 Move Up H # Move Down H # Move To Top ‘ ‘ ¥ Move To Bottom ‘J
| Cancel | Reset | |  Preview
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Mass Update Fields tab AVIDM

NETSUITE A\ com  |searcn

(N
)

% A Activities Transactions Lists Searches & Reports Reports Customization Document:

Start Date

Here you define the changes that
the mass update will perform. oy

Terms -
Ship Complete
® C h ecC k th e b OoX O gy e Soft Opt-Out  w
Taxable
L Set the Crltel’la s <Type then tab> ¥
Resale Number
Credit Limit
v Price Level -
Account
Base Price
Territcry Buy-lt-Now Price
Comments Ehannelﬁ\dvisur Store Price
Reserve Price
Shipping Item Retail Price = -
Reminder Days Secor!d Chance Offer Price
URL Starting Price
Home Phone
Mobile Phone

Email Preference Default v
Email
Print

Fax



A
Preview the Mass Update for final review. AVIDM

&« (&) \ & NetSuite Inc. [US] https://system.na2.netsuite.com/appjcommon/bulk/bulkresults.nl
TUNETSUITE o S Qa &

e Preview the records that
will be affected
e Review the field that wil
be changed
e Review the New Value
of the field to be
changed ot o

Donald Anderson

\9 * /ﬁ\ Activities Transactions Lists Searches & Reports Reports Customization Documents Setup Imports Support

:o Mass Update Preview Results

EEDEEITY oo | [0 coen |

The following updates will be applied: Field New Value
Price Level  Second Chance Offer Price

C3970

NAME PRICE LEVEL
Deborah Anderson

Amber Anderson

Colin Anderson

Mary Ellen Anderson

Laurie Anderson

. c3981 Jeremy Anderson
e Click Perform Update St dnior
C3983 Donna Anderson
. C3984 Mike Anderson
when eve ryth | ng looks cases David Anderson
C3988 Kelsey Anderson
C3989 Wayne Anderson
g O O d to g O C3990 Doug Anderson
C3991 Dan Anderson
C3992 Rebecca Anderson
C3993 Brian Anderson
C3994 Donald Anderson
C3995 James Anderson

C3996 Darryl 8 Anderson
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GSV Import Overview AVIDM

e Properly formatted file is standard CSV

e You usually have to use the Internal ID of a record to upload an edit or addition
to it

o and then you have to make sure you tell NS you are using the internal ID

e Netsuite does not like "blank" rows or headers in the CSV file

e Also, watch for leading or trailing spaces with Internal/External IDs - NS does
not like those

e Saved CSV imports

o  Useful to avoid having to re-map regularly used imports
m Great for bringing data in from other systems without having to alter the original file
m See the mapping under "Saved CSV Imports"
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GSV Import Overview AVIDM

e Single file vs multiple file
o  Single file is used mostly for non-sublist type data
o Multiple file options are mostly used for sublist type data such as Kit/Package components
m Kit/Package components
m Bin locations
m  Employee information such as addresses, direct deposit info etc .. .

e Error messages

o Usually related to a mismatch to the internal (or external) id
o Could be you are trying to create a record instead of update one
o Some errors are not helpful such as “Ambiguity error on logical key multi-match”
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GSV Import Overview AVIDM

e Overwrite missing fields
o this is how you "delete" data from a field

e Overwrite sublists
o Clears out all sublist data and replaces it with the uploaded data

e Mapping fields
o Internal IDs sometimes have to be set as internal id on the mapping page
e Save and Run or

e Hover and Run
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SV Import Overview AVIDM

Choose
import type,

record type, STEPS Scan & Upload CSV File
IMPORT TYPE | Relationships =

a n d fi | e O n 2 Import Options Choose the category of data to import.

3 File Mapping RECORD TYPE | Customers Only v

the first page.  *reemamns

5 Save mapping & Start Import

\7_-) * /ﬂ\ Activities Transactions Lists Searches & Reports Reports Customization Documents Setup Imports Support

Import Assistant N

No file chosen
Choose the record type of data to import.

CHARACTER ENCODING |Western (Windows 1252) v

Choose another character encoding format if you use an international or Macintosh version of Microsoft Excel, or if you typically use special characters.
If yo U ne ed a CSV COLUMN DELIMITER | Comma v
CSV File(s)

Select the symbol to be used as a column separator in the CSV files you import. This setting overrides the column separator preference specified at Home > Set Preferences.
multiple file
ONE FILE TOUPLOAD ©

u pload 9 MULTIPLE Fdﬁ%;g @
choose that

whether to import data from a single file er multiple files, and click the Select butten(s) to browse to the file(s) to be uploaded.
here.

Select... ‘ |1 Customer data.csv = REMOVE

Cancel < Back Next >



GSV Import Overview

Overwrite Missing

Fields if you want to
delete data for blank
cells in your file.

"L NETSUITE

AVIDMA\o(.CDM

Search

*x A

Import Assistant

STEPS
+ 1 Scan & Upload CSV File

Import Options
Data Handling

ADD ©

Overwrite Sublists if you kel

want to delete and
replace sublist data
such as customer
addresses, item bin
locations etc ...

UPDATE ©

ADD OR UPDATE  ©
Select the appropriate option depending on whether you are importing new data or updating existing data.

~ Advanced Options

LOG SYSTEM NOTES FOR
CUSTOM FIELDS
Enable this option to create system notes during import of custom field data. Impacts performance;
sgcommended only when custom fields require an audit trail.

OVERWRITE MISSING
FIELDS

For updates, enable this option to clear NetSuite fields mapped to CSV file fields that do not contain data.

VALIDATE MANDATORY |«
CUSTOM FIELDS

Enable this option to require mandatory custom field data to be present for records to be created.
OVERWRITE SUBLISTS

For updates, enable this option to cause imported sublist data to completely replace existing sublist data,
instead of selectively updating or being appended. ... more

IGNCRE READ-ONLY |¢*
FIELDS

Activities Transactions Lists Searches & Reports Reports Customization Documents

A

AVIDM

3 E102 Cory S Anderson
Q N~ @ ven (9 E10ZCony S Anders
Setup Imports Support
More

CUSTOM MULTI-SELECT ||
VALUE DELIMITER

Enter a single character to be used as a custom delimeter for multi-select fields, instead of the pipe (|).

CSV DECIMAL DELIMITER | Period v
Select the symbol to be used as a decimal mark in the CSV files you import. This setting overrides the
decimal mark preference specified at Home > Set Preferencas.

cusToM FORM | AMX Customer Form 0

By default, your preferred form determines NetSuite fields that can be mapped for importing. To vary these
fields, select a different form.

Cancel | ‘ < Back | | Next > |
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GSV Import Overview AVIDM

O K @A Activitles Transactions Lists Searches& Reports Reports Customization Documents Setup Imports Support

M d p yO ur Import Assistant More
fi e I d S h e re ° wS-:E;cSan & Upload CSV File e Mapping

+ 2 Import Options

@ Get help with creating Field Mapping

YO ur fl | e Your Fields 2 Firstrame 4 Customer:FistName @ | NetSuite Fields
¥.2 Hl=Mapping = Customer data.csv '#) Internal id <~ Customer : Internal ID (%) Phone
: 5 i = Photo Gear
4 Field Mapping B Intmel i 12 last name / Customer : Last Name (%) &
e a e rS S OW 5 Save mapping & Start Rl = Tt . Customer Address 1 : - %, Photography
e @ last name 18 spiopngagerms ins S " Address 1 ) x Pref. CC Processor

2 shipping address line 2 = %;m:g"‘dd'““: 7]

2 Sh‘PPmMﬂerAddmﬁﬂ ‘city (®

Shipping state = Customer Address 1: State %)

@ shipping address line 1 Price Level

up on the left.

Primary Contact

@ shipping address li
ST Print on Check As

® s City

@ Shipping state %, Promotional Ineligible
NetSuite show - © omeressentZ 8, Receved Waicome Seres
@ phone number ) 12 phone number <= Customer : Phone = 4 i, Recency

On the rlght. g ] Resale Number

]

Sales Readiness

Sales Rep

B2Ea

Send Transactions Via Email

‘ Reset | | Cancel ‘ ‘ < Back | | Next > ‘
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GSV Import Overview AVIDM

N .
L NETSUITE . BNoon oo Ql B @ 18- EECopSie
\9 * ﬁ Activities Transactions Lists Searches & Reports Reports Customization Documents Setup Imports Support

create a saved import Asslatant

STEPS Save mapping & Start Import

CSV I m p O rt, p Ut a + 1 Scan & Upload CSV File Your CSV files are ready to be imported into your NetSuite account.

You can save your Field Mapping to be used again later (optional). To work with a saved import, go to the “saved Imports” page under the Setup > Import/Export Tab

uTique Import Map name to save the current mapping choices for future imports.

If you want to

v 2 Import Options

name in and hit 3 File Mapping

+ 4 Field Mapping

S ave a n d R u n . 5 Save mapping & Start Import BESCRIETION

IMPORT MAP NAM

(Optional) Provide a useful description for this Import Map.

Otherwise, hover
and run.

(Optional) Provide a unique D ta identify T Tmpa
Your entry here is prefixed with CUSTIMPORT.

Map in SuiteScript.

‘ < Back | Save&Run v
Save

Run




