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Agenda

• Chrome Extension for NetSuite

• SuiteOrgChart (Beta)

• Application Performance Management
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Chrome Extension
• What is an extension?

– “Extensions are small software programs that can modify 
and enhance the functionality of the Chrome browser. ” –
developer.chrome.com

– “An add-on to the Chrome browser to make your life 
easier” - Me

• Do I need it?
– If you are an administrator or do any sort of scripting, 

including saved search formulas…then YES.  
– Legal Disclaimer:  Use at your own risk.

• How do I find it?
– Type chrome://extensions into the Chrome address bar 

and then scroll to the bottom and click on “Get More 
Extensions”
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Chrome Extension

• How do I find it? (continued)
– Search for “NetSuite: Show Field IDs”

• How do I install it?
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Chrome Extension

• How do I know if it was installed?
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Chrome Extension

• How do I use it?
– Hover over field label to display field name

– Shift+Click on field label
• Copies the field id to your clipboard
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Chrome Extension

• How do I use it? (continued)
– Ctrl+Shift+F

• Locates a field on a form by searching for the id of the field
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Chrome Extension

DEMO
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SuiteOrgChart (Beta)
• What is it?

– A visual representation of your organization.  
• Do I need it?

– It’s up to you…
• How do I find it and install?

– It is installed as a managed bundle
• Navigate to: Customization  SuiteBundler  Search & Install 

Bundles
– Bundle Information

• Name: SuiteOrgChart BETA
• Bundle ID: 49118
• Location Production (Acct ID 3854066)
• Legal Disclaimer: Use at your own risk.  It is a BETA version
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SuiteOrgChart (Beta)
• How do I use it?

– Unless you are using the Administrator role, you will need to 
configure access

Configuring Access:
– Go to Setup > Customization > Scripts.
– Find the following scripts:

• Org Chart Admin Back End Suitelet
• Org Chart Navigator Front End Suitelet
• Org Chart Portlet

– Edit the deployment of each script to set the access options for the 
SuiteApp:

• Click Deployments.
• On the Script Deployments page, click Edit.
• On the Audience subtab, select which Roles, Departments, Groups, 

Employees, or Partners can access SuiteOrgChart, and then click Save.
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SuiteOrgChart (Beta)

• Configure scripts screenshot:
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SuiteOrgChart (Beta)
• How do I use it?

– Customize Employee Card Detail
• Edit and Save the search called: “SuiteOrgChart BETA 

Employee Card Details”
• On the Results tab, add the desired fields to display when 

More Info on the employee card detail is clicked
• Capacity to display up to 7 fields

– Add image to the employee record
• Image will resize

– Additional Information:
• NS Help under Employee Management  Managing 

Employees Working with SuiteOrgChart(Beta)
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SuiteOrgChart (Beta)

DEMO
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Application Performance 
Management (APM)

• What is it?
– A SuiteApp that “helps you to observe and manage performance of 

NetSuite customizations and business critical operations, through 
performance dashboard, data visualizations, page time summary, 
and script analysis features.” – NetSuite

– Provides information about the responsiveness of the UI, not web 
services or CSV imports  

– Monitor and troubleshoot your business critical processes
– Benchmark and review historical trends
– Doesn’t work with multiple script queues

• Do I need it?
– Maybe.  If you have a lot of customizations, then it would be 

beneficial.
• How do I find and install it?

– Name: Application Performance Management 
– Bundle ID:  67350
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Application Performance 
Management (APM)

• How do I use it?
– After install the menu options can be found under 

Customization / Performance
– Menu Options

• Dashboard
• Page Time Summary
• SuiteScript Analysis
• APM Setup
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Application Performance 
Management (APM)

• Dashboard
– Response Time Graph

• Displays the average response time
• Troubleshoot speed issues
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Application Performance 
Management (APM)

• Dashboard
– Throughput Graph

• Displays the number of record instances and number of 
users
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Application Performance 
Management (APM)

• Dashboard
– User Event and Workflow Graph

• Displays the time taken to execute user event scripts and 
workflows on a record page
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Application Performance 
Management (APM)

• Dashboard
– Response Time Histogram Graph

• Displays the number of record instances and number of 
users
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Application Performance 
Management (APM)

• Page Time Summary
– Measure the performance of user event scripts and 

workflows, then quickly identify customizations that 
take an unusually long time to execute.

– Performance Logs and Server Time Breakdown all on 
one screen
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Application Performance 
Management (APM)

• Page Time Summary
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Application Performance 
Management (APM)

• SuiteScript Analysis
– Performance Chart

• Find scripts that are having performance issues
• Drill down for more detail

– Suitescript Details
• Various metrics
• Drill down to see the data (View Logs)
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Application Performance 
Management (APM)

• SuiteScript Analysis
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Application Performance 
Management (APM)

• APM Setup
– User setup
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Application Performance 
Management (APM)

DEMO
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Questions?
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