
• Double click on the NetSuite Icon in the upper left 
hand corner of the page if you notice that it seems 
slow.  This will bring up the Page Email Time (PET) 
window which will help you determine if the delay was 
due to the NetSuite Server, your network or the client.  
Note:  there are times when it will look like the client 
but it was actually the server depending on what you 
are doing.

Tips & Tricks



• NetSuite is now giving News Flashes at the Header of the 

SuiteAnswers Site

• You can also go to this URL to get updates:

https://status.netsuite.com/status_en_US.html

https://status.netsuite.com/status_en_US.html


• If you don’t expose the “Form” to the users so that they can 

select the form they would like to use, and you need a user to 

go to a specific form which is NOT the globally preferred form, 

they are several ways to do it.  

• Make the form preferred, have the user create a shortcut to the form, and 

then make the proper form the preferred form.  The shortcut saves the form 

type.  

• Go to the Roles subtab of the form you would like to make the preferred form 

for a particular role and check the box to make it preferred.


