Tips & Tricks

- Double click on the NetSuite Icon in the upper left
hand corner of the page if you notice that it seems
slow. This will bring up the Page Email Time (PET)
window which will help you determine if the delay was
due to the NetSuite Server, your network or the client.
Note: there are times when it will look like the client
but it was actually the server depending on what you
are doing.
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- NetSuite is now giving News Flashes at the Header of the
SuiteAnswers Site

& July 15, 2014: NetSuite Flash
Qur case response is slower than usual as we experience severe weather conditions at one of our office locations. Please submit your case and we will respond to your
inquiry as soon as possible. We also recommend that you search SuiteAnswers for the answer to your questions. We apologize for the inconvenience.
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- You can also go to this URL to get updates:
https://status.netsuite.com/status en US.html
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https://status.netsuite.com/status_en_US.html

- If you don’t expose the “Form” to the users so that they can
select the form they would like to use, and you need a user to
go to a specific form which is NOT the globally preferred form,
they are several ways to do it.

Make the form preferred, have the user create a shortcut to the form, and
then make the proper form the preferred form. The shortcut saves the form

type.
Go to the Roles subtab of the form you would like to make the preferred form
for a particular role and check the box to make it nreferred.

| Tabs | Field Groups | Screen Fields | Actions | Lists | Custom Code History | =

Make this the preferred form for any standard or custom role.

Preferred Role & Center Type

O AfP Clerk Accounting Center

O Accoun tant Accounting Center

O Accoun tant (Reviewer) Accounting Center

O Administrator Classic Center

O Bookkeeper Accounting Center

O 050 Executive Center

O CEO(Hands Off) Executive Center

O CFO Accounting Center

O Full Access Classic Center />>>\
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